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	DISPENSARY ASSISTANT – PERSON SPECIFICATION

	
	Essential
	Desirable

	Academic/

Vocational Qualifications
	· Good standard of education 

	· NVQ Level 2 Dispensing

· A willingness to undertake further training 



	Experience
	· Experience of dealing with customers face to face and or via telephone   
· working as part of an integrated multi-skilled team


	Experience of:-

· working within a dispensary/pharmacy setting

	Knowledge/
Skills
	· Good standard of English and good numeracy skills

· IT literate at basic level including ability to use a computer mouse, access software and use peripheral hardware e.g printers 
· Good communication and customer care skills

· Attention to detail 
	

	Qualities/
Attributes
	· Team Player

· An understanding, acceptance and adherence to the need for strict confidentiality
· Ability to understand and learn new software and administrative procedures 

· Reliable and flexible approach to working hours 
· Ability to self motivate, organise and prioritise own workload without direct supervision

· Ability to work to deadlines, sometimes under pressure
· Able to work in a changing environment
· Professional demeanour

	













